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(UC-SB1, UC-SB1-CAM, UC-SB1-CAM-FLEX) 

2.004.001.020 

Product or Content Description 
This firmware applies to all Crestron UC-SB1 models. 

Please see the soundbar product pages on the Crestron website for release notes and downloads. 

System Requirements and Dependencies 
Required minimum software versions: 
Crestron Toolbox Version: 3.03.133 or later 
 

Operational Installation/Upgrade Instructions  
The firmware will be upgraded through Toolbox, please visit the following online help article for further 
details. 
Crestron Flex Soundbar Insider 
 

 

 

 

 

  

https://support.crestron.com/app/answers/detail/a_id/1000769


Version History  

Version 2.004.001.020  September 2022 

Device Features Include: 

• USB library update. 

• Soundbar firmware version for enhanced audio properties. 

 

Version 2.003.098.056  March 2022 
Device Features Include:  

• USB library update. 

• Soundbar firmware version for certified audio properties. 

 
Version 2.001.098.030   June 2021  
Device Features Include:  

• Support for the latest DSP chip. 
 

Device Behaviors: 

• No backwards compatibility from 2.001.xxx.xxx firmware to 1.002.xxx.xxx. 

 

Version 1.002.001.011   November 2019   
Device Features Include:  

• Increased maximum output volume. 

• Slightly increased bass. 

  

Version 1.001.098.026  November 2019 
Device Features Include: 

• Increased default speaker output volume 

• Combined firmware for all UC-SB1* models 

Known Issues: 
• If upgrading from a previous version and running in a Microsoft Teams Room Flex System, the 

Soundbar may need to be re-selected as the default audio device for the system after the upgrade. 

 
 

 

 



Version 1.001.096.024  May 2019 
Device Features Include: 

• Improved soundbar audio 

Known Issues: 

• If upgrading from a previous version and running in a Microsoft Teams Room Flex System, the 
Soundbar may need to be re-selected as the default audio device for the system after the upgrade. 

 
Version 1.001.092.008  April 2019 
Device Features Include: 

• Camera upgrade supported via UC-ENGINE 

Known Issues: 

• If upgrading from a previous version and running in a Microsoft Teams Room Flex System, the 
Soundbar may need to be re-selected as the default audio device for the system after the upgrade. 

 

Version 1.001.0086  February 2019 

Device Features Include: 

• Initial Firmware Release for UC-SB1-FLEX & UC-SB1-CAM-FLEX. 

Known Issues: 

• Camera firmware updating is not supported in Crestron Toolbox for the UC-SB1-CAM. 

 

Licensing and Copyright Information 
Certain Crestron products contain open-source software. For specific information, please visit 

www.crestron.com/opensource 

http://www.crestron.com/opensource

