
Required for Installation

Crestron dealers should obtain the services 
of a certified Microsoft System Integration 
Partner for Teams to help deploy systems. The 
adjacent chart is meant for reference only.

Any questions about compatibility should be 
directed to your Microsoft System Integration 
Partner for Teams.

See Crestron Online Help OLH 1000288 for 
assistance finding a Microsoft System Integration 
Partner for Teams.

Helpful Information

Microsoft Teams phone documentation

For more information on UC-P100-T and  
UC-P110-T please visit the link.

The UC-P100-S model running Skype for 
Business can be ugraded to a UC-P100-T 
model running Microsoft Teams with a 
firmware upgrade.

More information on Crestron Flex.
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Microsoft Requirement Sheet: 
Crestron Flex P-Series for Microsoft Teams 
UC-P100-T; UC-P110-T

The Crestron Flex P-Series are advanced voice-over-IP 
desk phones that integrate seamlessly with your existing 
infrastructure. It takes a new approach to the notoriously 
complex and disjointed world of telephony, taking advantage 
of the Crestron platform to bring Microsoft Teams™ functionality 
to every individual workspace. (The UC-P100-S model running 
Skype® for Business can be ugraded to a UC-P100-T model 
running Microsoft Teams with a firmware upgrade.)

Below is a list of supported services. If your services 
aren't listed below, please contact your Microsoft System 
Integration Partner for Microsoft Teams for confirmation 
that your environment supports this product.

Where is your Calendar Service?

On Premises Microsoft Exchange 2013 
(or later)

Cloud Microsoft Exchange and 
Office 365® software

Where is your Conference Service?

Cloud Microsoft Teams

Where is your Active Directory?

On Premises ✓

Office 365 ✓

https://support.crestron.com/app/answers/answer_view/a_id/1000288
https://docs.microsoft.com/en-us/MicrosoftTeams/phones-for-teams
https://www.crestron.com/en-US/Products/Workspace-Solutions/Unified-Communications/Crestron-Flex-Phones/UC-P100-T
https://www.crestron.com/en-US/Products/Workspace-Solutions/Unified-Communications/Crestron-Flex-Phones/UC-P110-T
https://crestron.com/teams



