
The Crestron Collab 2-Year Warranty Extension
(UC-CCC-WARRANTY-EXT-HW-2YR) is a one-time purchase
available for an eligible Crestron Collab Compute device
(CCC-110 series or CCC-120 series) and up to three (3)
dedicated TS(W)-1080-UC touch screens. This extension
increases the coverage period of Crestron’s Standard Limited
Warranty for the covered Crestron Collab Compute and TS
(W)-1080-UC devices from three (3) years to five (5) years
from the shipment date of the covered Crestron Collab
Compute.1,2

Purchasing Requirements

The Crestron Collab Warranty Extension must be purchased
within ninety (90) days from the shipment of the eligible
Crestron Collab Compute and TS(W)-1080-UC devices.3

Crestron may request additional information to activate the
Crestron Collab Warranty Extension, including serial numbers
of the eligible Crestron Collab Compute and TS(W)-1080-UC
devices.

Notes:

1. Warranty coverage is subject to the terms of Crestron Standard Limited
Warranty, available at https://www.crestron.com/Legal/sales-terms-
conditions-warranties/Standard-Limited-Warranty. This Crestron Collab
Warranty Extension does not apply to any motor or other moving or
rotating mechanical parts of the eligible Crestron Collab Compute or TS
(W)-1080-UC devices, which are eligible for a one (1) year limited warranty
from the date of Crestron’s shipment of an eligible device.

2. Advance Replacement is not included under the Crestron Standard Limited
Warranty or the Crestron Collab Warranty Extension for covered Crestron
Collab Compute or TS(W)-1080-UC devices. Advance Replacement is
available only with the purchase of a Crestron Collab Care Premium
Support plan (UC-COLLABCARE-1YR).

3. Each Crestron Collab Warranty Extension applies to the specific eligible
Crestron Collab Compute device for which it is purchased. Each extension
also applies to eligible TS(W)-1080-UC touch screens that are dedicated
for use with the eligible Crestron Collab Compute device, subject to
validation by Crestron. Crestron Collab Warranty Extension may not be
transferred to any other Crestron Collab Compute or Crestron touch
screen device.

This product may be purchased from select authorized Crestron dealers and
distributors. To find a dealer or distributor, please contact the Crestron sales
representative for your area. A list of sales representatives is available online at
www.crestron.com/How-To-Buy/Find-a-Representative or contact us for
additional information by visiting www.crestron.com/contact/our-locations for
your local contact.

The original language version of this document is U.S. English.
All other languages are a translation of the original document.

Crestron and the Crestron logo are either trademarks or registered trademarks
of Crestron Electronics, Inc. in the United States and/or other countries. Other
trademarks, registered trademarks, and trade names may be used in this
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