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HR-CV-MINI

The HR-CV-MINI is a durable handheld remote with a simple all-purpose design, customizable buttons
for source selection, and voice control capabilities. The remote features seven customizable buttons
with a variety of text and icon options. The HR-CV-MINI may also be paired with the Crestron Home®
OS and 4 Series Crestron custom programming solutions for complete control over audio, video,
lighting, shades, and other amenities.

NOTES:

¢ The HR-CV-MINI is only compatible with Crestron Home when using Version 2 Hardware. For
details, refer to Crestron CP4-R and MC4-R Version 1 Hardware: End of Active Development
in Crestron Home® OS.

°o Supported Control Systems: DIN-AP4-R, MC4-R V2, MC4-R-1 V2, and CP4-R V2
° Unsupported Control Systems: MC4-R V1, MC4-R-I V1, CP4-R V1 and PC4-R

¢ While using either custom programming or Crestron Home, the HR-CV-MINI is only
compatible with 4 Series and VC-4 processors. The remote does not offer 3 series support.

© Supported Control Systems: MC4, RMC4, PRO4, AV4, CP4, CP4N, RMCA4, and DIN-AP4

Refer to Getting Started on page 17 for important information on using your product and this
document.

This section provides the following information:
« Features

e Button Controls
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Features

This section provides the following information:

e HR-CV-MINI Features
e HR-CV-MINI-DS Features
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HR-CV-MINI Features

Key features include:

¢ Customizable handheld wireless remote

* Sleek design that simplifies navigation and selection

* Voice recognition executes functions using spoken commands

¢ High-performance Wi-Fi® communication

e Customizable buttons for source selection, lighting control, and audio functions
» Fixed tactile buttons for intuitive scrolling and selection

¢ Movement sensing wakes the remote when picked up

¢ Autobrightness control maintains optimal visibility

e Lithium-ion rechargeable battery

¢ Space-saving HR-CV-MINI-DS table dock charger sold separately

Simple Design
The HR-CV-MINI features a sleek and simplified design that is optimized for ease of use. The

customizable buttons can be programmed to perform multiple functions while still simplifying
navigation.

Dynamic Configurable Buttons

The HR-CV-MINI features seven fully configurable buttons for basic source selection and lighting
control. The source selection button extends across the entire width of the remote, enabling users to
swipe through and instantly launch AV sources, video streaming apps, or music services. These buttons
provide fully customizable text and icon options. The volume rocker and control mode buttons can also
be programmed for additional functions, such as controlling lighting and audio levels, or browsing a
media library.
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Fixed Tactile Buttons

The HR-CV-MINI includes fixed tactile buttons that provide access to everything needed to watch TV,
listen to music, and navigate on-screen menus. These include voice, home, mute, and play/pause
buttons, as well as a five-way thumbpad that enables directional navigation. The HR-CV-MINI single
actuator provides tactile feedback with each button press.

Instant-Waking Technology

The HR-CV-MINI uses Instant-Waking® Technology to activate from sleep mode within milliseconds of
movement. Commands such as muting audio, pausing video, or AV navigation are sent and executed
immediately.

Ambient Light Sensor

The HR-CV-MINI includes a built-in light sensor, which regulates the brightness of the configurable
buttons according to the light level in the room.

Wi-Fi Connection

Crestron enhanced Wi-Fi® network performance is optimized to deliver fast, dependable wireless
communications with a 50 ft (15 m) omnidirectional range (conditions permitting). The choice of 802.11
a, b, g, and n protocols offers reliable, high-speed wireless connectivity in any RF environment.

Extended Battery Life

The HR-CV-MINI includes a rechargeable lithium-ion battery which, under typical usage, can last for 10
days. The remote can be charged through the USB Type-C® port on the bottom (USB-C cable included)’
or via Qi wireless inductive surface charging.

Voice Recognition

With built in voice recognition, spoken commands to the HR-CV-MINI can quickly turn devices on or off,
change the channel, and set audio levels. Press the voice button and say a command to have the remote
execute the action.

Table Dock Charger

The HR-CV-MINI-DS table dock (sold separately) provides Qi wireless inductive surface charging for the
HR-CV-MINI while occupying minimal space on the tabletop or shelf. While charging, the HR-CV-MINI
displays an icon indicating its current battery level.

Note:

1. Wall plug not included.
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HR-CV-MINI-DS Features

Key features include:

* Provides wireless charging for the HR-CV-MINI Cevo Mini Handheld Remote
¢ Simple and elegant design
e Three integrated magnets secure the remote while charging

¢ White LED power indicator

e USB Type-C® port for charging

The HR-CV-MINI-DS is a tabletop dock designed to wirelessly charge a single HR-CV-MINI Cevo
Handheld Remote. It holds the remote at a horizontal angle using three built-in magnets for secure
placement. The dock supports Qi wireless inductive surface charging. While charging, the remote
displays an icon indicating its current battery level.
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Button Controls

The following sections describe the functions of the HR-CV-MINI hard buttons and configurable
controls.

Hard Button Controls

NOTES:
¢ To Reboot the HR-CV-MINI, press and hold the Power and Menu buttons simultaneously for
eight seconds.

e To perform a Factory Reset, press and hold the Power and Rewind buttons simultaneously for
fifteen seconds.

* To put the HR-CV-MINI into Transport/Low Power Mode, press and hold the Power and Exit
buttons simultaneously for thirty seconds.

Button Function

Press to power on or off.

Press to mute or unmute the media volume.

Press and hold to issue a voice command.

Press to return to the home screen.

Press to access the menu screen.

Press to exit the guide or menu of the current source.
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Press the directional buttons (left, right, up, down) to navigate
the media source menus on the room display. Press the center
button to make a selection.

Press to use the rewind function.

Press to use the play/pause function.

Press to use the fast forward function.

Configurable Buttons

The HR-CV-MINI features fully configurable buttons for basic source selection and lighting control. The
source selection button extends across the entire width of the remote, enabling users to swipe through
and instantly launch AV sources, video streaming apps, or music services. These buttons provide fully
customizable text and icon options. The volume rocker and control mode buttons can also be
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programmed for additional functions, such as controlling lighting and audio levels, or browsing a media
library.

If there are no lighting or shades enabled through Crestron Home, the three available buttons become
configurable. Refer to the Crestron Home manual to configure these buttons.

If lighting or shades are enabled through Crestron Home, the functions of the configurable buttons
become fixed. The rocker can cycle between More Light and Less Light, More Shade and Less Shade, or
More Volume and Less Volume. The two adjacent buttons become All On and All Off, All Shades Open
and All Shades Closed, or Movie mode and Relax mode. Refer to the images below.

Quick Actions are also enabled through the HR-CV-MINI. Refer to Quick Actions for further information.
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Specifications

This section provides the following information:
e HR-CV-MINI Specifications
« HR-CV-MINI-DS Specifications
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HR-CV-MINI Specifications

Product specifications for the HR-CV-MINI are provided below.

Product Specifications

Buttons

Power (1) Push button with red power icon

Voice (1) Push button with microphone icon, initiates voice command capture?
Home (1D Push button with house icon

Functions (7) Programmable display buttons;

Navigation Pad

(14) Nonconfigurable push buttons with text or icons for home, voice, mute,
menu, exit, previous, forward, and play

(1) Five way directional navigation pad for up, down, left, right, and select

Wireless Communication

Transceiver

IEEE 802.11a/b/g/n Wi-Fi (2.4 or 5GHz)

Security 64 & 128-bit WEP, WPA, WPA2-PSK, & WPA3-PSK with TKIP & AES

Range Up to 50 ft (15 m), subject to site-specific conditions

Audio

Features Built-in digital MEMS microphone for voice recognition

Connectors

uUsB (1) USB Type-C® port on bottom of remote (black 2.3 ft (0.7 m) USB Type-C®

Charging Contacts

Battery

cable included)?;
Maximum power: 7.5 W,;
Maximum current: 1.5A @ 5vVDC

(3) Magnets which mate with the charging terminals on the HR-CV-MINI-DS

Rechargeable Battery
Usage per Charge
Charging Time

Construction

770 mAh Lithium-ion battery
10 days (under normal usage)

3 hours (when using USB Type-C® connection)

Ruggedized PC plastic, high glossy polished PMMA housing with anti-fingerprint coating and aluminum
metal frame, circular and elongated glossy concave buttons

10 « HR-CV-MINI
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Enviromental
Temperature 32° to 104°F (0O° to 40°C)
Humidity 10% to 95% RH (noncondensing)

Dimensions

Height 0.55in. (14 mm)
Width 1.87in. (46 mm)

Depth 6.18 in. (157 mm)
Weight

4.46 0z (131.5g)

Compliance

Regulatory Model: M202524001

CE, IC Class B, FCC Part 15 Class B digital device

Note:

1. Wall plug not included.
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Dimension Drawings
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HR-CV-MINI-DS Specifications

Product specifications for the HR-CV-MINI-DS are provided below.

Product Specifications

Connectors

Power (1) USB Type-C® connector (black 5 ft (1.5 m) USB Type-C® cable included)’
Indicators

Power (1) White LED, indicates dock is powered on

Power

USB-BC 1.2 Maximum power: 7.5 W;

Maximum current: 1.5A @ 5VDC

Environmental

Temperature 32° to 104°F (0O° to 40°C);
50° to 104°F (10° to 40°C) while charging
Humidity 10% to 90% RH (noncondensing)

Construction

Anodized aluminum body, free standing, nonslip bottom surface

Dimensions

Height 1.6Tin. (41 mm)
Width 6.06 in. (154 mm)
Depth 1.57 in. (40 mm)
Weight

5.28 0z (149.6 g9)

Note:

1. Wall plug not included.
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Dimension Drawings
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HR-CV-MINI Initial Setup

Use the following procedures to set up the HR-CV-MINI.

In the Box

Qty. Description

1 HR-CV-MINI, Cevo Mini Handheld Remote

Additional Items

1 USB Cable, 2.3 ft (0.7 m) (4539149)

Charge the Battery

The HR-CV-MINI ships in transport mode (low power mode) to conserve the battery charge. The
HR-CV-MINI must be connected to power and charging while configuring the remote for the first time.

The HR-CV-MINI includes a USB Type-C® to USB cable. The remote can be charged using one of the
following methods:

¢ Connect the included USB Type-C cable from the USB-C port at the bottom of the remote to a
USB power source. A wall plug is not included. The remote fully charges on USB power in
approximately three hours.

¢ Align the HR-CV-MINI with the optional docking station (HR-CV-MINI-DS, sold separately) after
connecting the docking station to a USB power source. The remote fully charges with the
HR-CV-MINI-DS in approximately six hours.

When fully charged, the HR-CV-MINI battery can last for an average of ten days.

Demo Mode

The HR-CV-MINI includes a built-in Demo Mode that demonstrates a preset user interface without
requiring a connection to a Crestron system.

NOTES:

e To use Demo Mode, firmware 1.0003.00005 or greater is required.
¢ The HR-CV-MINI must be disconnected from power to enter Demo Mode.
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To enter Demo Mode, press and hold the Power and Fast Forward buttons simultaneously for fifteen
seconds or until the display changes. To exit Demo Mode, repeat the button combination.

16 « HR-CV-MINI Product Manual — Doc. 9555D



Getting Started

To get started with the HR-CV-MINI:

1. The HR-CV-MINI will be in transport mode (low power mode) when first unboxed. Plug in the
HR-CV-MINI to USB power via USB-C charging cable (included) or connect to the HR-CV-MINI-DS
charging dock (optional) to prepare for setup.

NOTE: The HR-CV-MINI must be connected to power in order to complete the setup process.

2. Scan the QR code on the display of the remote or navigate to the Device Assistant page.

3. Download the Device Assistant App:

* Apple® Devices
¢ Android® Devices
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4. Launch the Device Assistant App.

2:33 ol

9)
®

Y CRESTRON.

Device Assistant

Sign into your Crestron XiO Cloud® or
Crestron.com Dealer account to claim
and configure devices.

Customer Sign In

Dealer Sign In

Use Passcode O

Need help signing in? Help
or
Don't have an account? Register

5. Select Dealer Sign In.
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6. Login using your Crestron.com credentials.

Y CRESTRON

Sign In

Username or Email Address

Your Password

Remember me

Forgot Password ?

Don't have an account? Register

a. Register for a Crestron account if needed.
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7. Select Configure NFC Device.

11:18 S0S = (L)
Device Assistant

To begin setup of the HR-CV-MINI, tap the
Configure NFC Device button below.

e 0

N Configure NFC Device

& 2 5

Install Account Logs
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8. Tap your phone to the NFC symbol on the back of the remote.

NOTES:
e The NFC tag is on the back of the remote near the lightning bolt charging icon.

e ForiOS users: The NFC receiver is aligned with the phone's camera. Follow the
animation in the Device Assistant App.

e For Android users: NFC tag placement is generally in the upper half on the back of your

device. Aligning your phone with the charging icon on the back of the remote may take a
few tries.

8:25 S0S = (I
< Back
NFC Pairing

Bring your phone close to the Crestron device until the
phone vibrates and shows a confirmation.

Where to tap & hold:

- Cevo Mini remote: Tap directly on the charging symbol
(4) on the back

- iPhone: Tap with the top edge (near the cameras) on
the back

Ready to Scan x

Hold your phone steady near the NFC tag.
Keep it there until reading completes.

Account Logs

F 2 B =D

9. Select Start NFC Scan.
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10. After the HR-CV-MINI is discovered, verify your Device Information and select Configure for
Crestron Home or Configure for Custom Programming.
3:37 all 56 @)
< Back

Confirm Details

Review and verify the device information below

Device Information

MAC: 44:EE:14:C8:AC:7F
Serial Number: 2544RWA01390
Firmware Version: 1.0004.00016
Hostname: HRCVMINI-44ee14c8ac7f
HR-CV-MINI @ Control System: Online
WiFi SSID: BhargavaHome
MAC: 44:EE14:C8:AC7F
Serial Number: 2544RWA01390 WiFi Security: WPA/WPA2 PSK
Firmware Version: 1.0004.00016 DHCP Enabled: Yes
Hostname: HRCVMINI-44eel14c8ac7f
IP Address: 192.168.1.48
Subnet Mask: 255.255.255.0
Default Gateway: 192.168.11
DNS Server: 192.168.1.1
Configure for Crestron Home SNTP Server: pool.ntp.org:123
Account Username(s): admin

Configure for Custom Programming

F 2

Install Account
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a. If configuring with Crestron Home, verify that you are using a v2 Crestron Home Processor.

Refer to Crestron CP4-R and MC4-R Version 1 Hardware: End of Active Development in
Crestron Home® OS for more information.

8:26 S0S = (1)
< Back

Confirm Details

Review and verify the device information below

Crestron Home Compatibility

To use the Cevo Mini with Crestron
Home, you must use a v2 Crestron
Home Processor and be on the 4.008
or later release.

MACQ P:6F

Seri D Don't show me again DO11

Firm 005
- J

Configure for Crestron Home

Configure for Custom Programming

F 2 0B

Install Account Logs

Product Manual — Doc. 9555D HR-CV-MINI - 23


https://community.crestron.com/s/article/3108
https://community.crestron.com/s/article/3108

11. If your phone is connected to Wi-Fi®, the currently connected network SSID will display first.
Select a Wi-Fi network for the HR-CV-MINI to use and then select Continue. The Network
Settings can be manually edited if needed.

8:27 4 S0S = (1)
< Back

Connect WiFi

WiFi is already configured. You can update the WiFi settings
now or continue without making changes.

0

Update WiFi

< pfingsten

>

e LN

- J

Security

GVPA/WPAZ PSK ¢

Networks (1)

K/ pfingsten

U

F 2 0B

Install Account Logs
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12. Complete the required Network Settings fields and then select Continue.

8:26 S0S = (1)
< Back

Network Settings

Adjust any advanced network settings below.

Hostname

[ HRCVMINI-3ce064e9406f

oHCP " @)

—

SNTP Enabled

& 2 5

Install Account Logs
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13. On the Account Creation screen, enter a new Username and Password and select Continue. This
username and password are required later to configure the remote.

8:26 S0S = (1)
< Back
Account Creation

Create a username and password for the device.

Username

admin

Username must be between 4 and 20 characters.

Password

LN

Password must be within the following criteria:

Must be at least 8 characters long

Must contain at least 1 uppercase letter

Must contain at least 1 number (0-9)

Must contain at least 1 special character (!, @, #, $)
Must be no more than 20 characters long

00000

F 2 0B

Install Account Logs
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14. If configuring for Custom Programming, input your IP Table information as well as the username
and password associated with your control system before selecting Continue.

8:27 L RC100] 8:28 L RC100]
< Back < Back
Control System Settings Control System Settings
Adjust control system settings below. Adjust control system settings below.
IP Table IP Table

( = )
( ) (oo )

IP ID can be entered as an Integer (3-254) or Hex IP ID can be entered as an Integer (3-254) or Hex
(0x3-0xFE) (0x3-0xFE)
Credentials Credentials

( ) Com |
( D | )

Secure Communication Port

Secure Communication Port

[41796 J [41796 ]

&S 2 B s 2 B

Install Account Logs Install Account Logs
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15. Complete the process by selecting Transfer Settings to Remote.

8:28 S0S = (1)
< Back

Transfer Settings

To complete the pairing process follow the animation and
tap the Transfer Settings to Remote button below

Transfer Settings to Remote

& 2 5

Install Account Logs

When the process successfully completes, the Transfer Complete screen appears. If there is a firmware
update available for the HR-CV-MINI, the screen will prompt you to select Continue to update.

28 - HR-CV-MINI
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8:28
Transfer Complete

Settings were transferred successfully. If SSID is available,
the remote should connect to the WiFi automatically. If the
remote doesn't connect to WiFi, Confirm Settings.

Firmware update is available. Continue to start a firmware
upgrade, which will take a few minutes.

Update Firmware

Confirm Settings

F 2 0B

Install Account Logs

If the HR-CV-MINI was successfully added to a Wi-Fi network, a green Wi-Fi icon will display on the
remote as shown in the image below. If the connection was unsuccessful, the Wi-Fi icon will be red.

Confirm your network settings through the Confirm Settings button. Settings with a green check mark
as in the image below are set up correctly.
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Confirm Settings

The results of transferring your configuration settings are
shown below. Tap Continue to correct any errors or return
to the previous screen if no errors exist.

Transfer Results

@ WiFi: OK

@ Network: OK
@ Date & Time: OK

@ Account: OK

& 2 5

Install Account Logs

Any issues will be marked with a red 'X' as in the image below. Confirm your settings and repeat the
transfer process.
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Confirm Settings

The results of transferring your configuration settings are
shown below. Tap Continue to correct any errors or return
to the previous screen if no errors exist.

Transfer Results

@ Network: OK
@ Date & Time: OK

© Account:
Current Password: The value is out of the
specified range

& 2 5

Install Account Logs

Alert messages can be turned on or off through the Account Settings tab as shown below.
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3:38«7 il 5GC @)
< Back

Settings

Allow Analytics (Optional)

Allow Crestron to collect diagnostics and analytics data to
analyze and improve app performance, which may include app
settings, app usage, and app diagnostic events. You can change
this setting anytime in settings. See Privacy Statement for further
detail.

Cevo Mini Alerts

Show Crestron Home
Compatibility Alert

Show Charge Cevo Mini Alert C

N

Install Account

32 - HR-CV-MINI
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Status Indicators

The HR-CV-MINI displays various screens when the system needs to provide feedback, notifications, and
alerts to the user. Each screen is explained in the sections that follow.

Battery Statuses

LED Behavior

The LED light at the top left corner flashes white on a successful button press. It flashes red three times
during low, critical, and empty battery life warnings.
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Low Battery - Display Message

The yellow low battery icon displays when the remote reaches 20% battery life.
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Critical Battery - Display Message

The red low battery icon displays when the remote reaches 10% battery life.

Product Manual — Doc. 9555D HR-CV-MINI - 35



Empty Battery - Display Message

The red empty battery icon displays when the remote reaches 5% battery life.
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Battery Not Charging - Display Message

The red not charging icon displays when the remote is connected to power but not charging due to a
faulty connection. Check cable connections or dock placement and try again.
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Charging - Display Message

The yellow charging icon displays when the remote is connected to power and charging.
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Fully Charged - Display Message

The green full battery icon displays when the battery has been completely charged.

Additional Indicators

Additional Indicators are listed in the table below:

Icon Indication

Low battery
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Critical battery

Empty battery

Not charging

Charging

Fully charged

Control system connected

Control system disconnected

WiFi connected

WiFi disconnected

Factory reset

CIEABDIARE
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Factory reset complete

Rebooting

Firmware update downloading

Firmware download complete

Firmware update failed

Transport mode

Do|slelc o

Product Manual — Doc. 9555D

HR-CV-MINI « 41



Custom Programming Icons

The following section describes built-in custom programming icons for the HR-CV-MINI. Refer to the
SIMPL help file for more information.

Icon Icon Description Icon File Name
. Bathtub Icon_Bathtub.png
. Bed Icon_Bed.png
. Cat Icon_Cat.png
ﬁ Recessed Ceiling Light Icon_CeilingCans.png
. Celebrate Icon_Celebrate.png
.I Chandelier Icon_Chandelier.png
. Christmas Tree Icon_ChristmasTree.png
. Cocktail Glass Icon_Cocktail.png
. Dog Icon_Dog.png
m Door Closed Icon_DoorClosed.png
Door Open Icon_DoorOpen.png
‘é Down Light Icon_DownLight.png
FIEY
. Fan Icon_Fan.png
. Fireplace Icon_FirePlace.png
& Heart lcon_Heart.png

N/

Knife and Fork Icon_KnifeFork.png

.
—
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https://help.crestron.com/simpl/index.htm

Under Cabinet Light

Turn Lights Down

@* Lights Half
-L,'* Lights Off
-:\'* Lights Off (Second View)

Lights On

@)

Turn Lights Up

+:

Menorah

Mode Selector (Media, Lighting), Media Active

Mode Selector (Media, Lighting), Lighting Active

Mode Selector (Mediaq, Lighting, Shades), Media Active

Mode Selector (Mediaq, Lighting, Shades), Lighting Active

Mode Selector (Mediq, Lighting, Shades), Shades Active

Moon

Movie

Mode Selector (Media, Shades), Media Active

Mode Selector (Media, Shades), Shades Active

Music Off

Music On

Pendant Light (single light)
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lcon_

LightingUnderCabinet.png

Icon_LightsDown.png

Icon_LightsHalf.png

Icon_LightsOff.png

Icon_LightsOff2.png

Icon_LightsOn.png

Icon_LightsUp.png

Icon_Menorah.png

lcon_MLPagel.png

lcon_MLPage2.png

lcon_MLSPagel.png

lcon_MLSPage2.png

lcon_MLSPage3.png

lcon_Moon.png

Icon_Movie.png

lcon_MSPagel.png

lcon_MSPage2.png

lcon_MusicOff.png

Icon_MusicOn.png

Icon_PendantLightl.png
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Pendant Light (three lights)

The Planets

Pool

Popcorn

Quick Action

Shades Close

Shades Down

Shades Open

Shades Up

Standing Lamp

Sun

Table Lamp

Video Game

Video Off

Video On

Volume Down

Volume Up

Wall Lamp

Wine Glass

Amazon Fire TV (source)

Icon_PendantLight3.png

Icon_Planets.png

Icon_Pool.png

Icon_Popcorn.png

Icon_QuickAction.png

Icon_ShadesClose.png

Icon_ShadesDown.png

Icon_ShadesOpen.png

Icon_ShadesUp.png

Icon_StandingLamp.png

lcon_Sun.png

Icon_TableLamp.png

Icon_VideoGame.png

Icon_VideoOff.png

Icon_VideoOn.png

Icon_VolumeDown.png

Icon_VolumeUp.png

lcon_WoallLamp.png

Ilcon_WineGlass.png

Logo_AmazonFireTV.png
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Apple TV (source)

Apple TV Plus (service)

Chromecast (source)

DirecTV Stream (service)

Disney Plus (service)
ESPN Plus (service)

HBO Max (service)

Hulu (service)
Kaleidescape (source)
Netflix (service)

Nvidia Shield (source)
Paramount Plus (service)
Peacock (service)

Prime Video (service)
Roku (service)

Smart TV Generic (source)

YouTubeTV (service)

Logo_AppleTV.png

Logo_AppleTVPIlus.png

Logo_Chromecast.png

Logo_DirectvStream.png

Logo_DisneyPlus.png
Logo_ESPNPIlus.png
Logo_HBOMax.png
Logo_Hulu.png
Logo_Kaleidescape.png
Logo_Netflix.png
Logo_NvidiaShield.png
Logo_ParamountPlus.png
Logo_Peacock.png
Logo_PrimeVideo.png
Logo_Roku.png
Logo_SmarTVGeneric.png

Logo_YoutubeTV.png
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Resources

The following resources are provided for the HR-CV-MINI.

NOTE: You may need to provide your Crestron.com web account credentials when prompted to
access some of the following resources.

Crestron Support and Training

e Crestron True Blue Support

e Crestron Resource Library
e Crestron Online Help (OLH)
e Crestron Technical Institute (CTI) Portal

Programmer and Developer Resources

e help.crestron.com: Provides help files for Crestron programming tools such as SIMPL, SIMPL#,
and Crestron Toolbox™ software

» developer.crestron.com: Provides developer documentation for Crestron APIs, SDKs, and other
development tools

Product Certificates

To search for product certificates, refer to the Product Certificates section of the Crestron Resource
Library.

Related Documentation

¢ Crestron Technical Documentation
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https://www.crestron.com/Support
https://www.crestron.com/Support/Resource-Library
https://community.crestron.com/
https://trainingapps.crestron.com/
https://help.crestron.com/
https://developer.crestron.com/
https://www.crestron.com/Support/Search-Results?c=11&m=10&q=&o=0
https://www.crestron.com/docs/index
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