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REBOOT

FACTORY
RESET

1.	 Remote must be UNPLUGGED/UNDOCKED

2.	 Press AND hold Power + Menu Buttons for 8 seconds

3.	 This will retain the remote settings and setup within Crestron Home® 

OS

1.	 Remote must be UNPLUGGED/UNDOCKED

2.	 Press AND hold Power + Rewind Buttons for 15 seconds

3.	 This will erase the remote settings and setup within Crestron Home 

OS and return the remote back to the out-of-the-box settings

BUTTON SEQUENCE FUNCTIONS
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DEMO 
MODE

TRANSPORT
MODE
1.	 Remote must be UNPLUGGED/UNDOCKED 

2.	 Press AND hold Power + Exit Buttons for 30 seconds

3.	 This mode powers the remote down to ship the remote

4.	 To take the remote out of transport mode, plug the remote in via the 

USB-C® power input or dock the remote 

1.	 Remote must be UNPLUGGED/UNDOCKED

2.	 Press AND hold Power + Fast Forward Buttons for 15 seconds

3.	 Demo mode shows the remote features without the need to be connected to a 

control system. This will not erase the settings of the remote in Crestron Home 

OS

4.	 To take the remote out of demo mode, follow the same instructions (Power + Fast 

Forward Buttons for 15 seconds)

BUTTON SEQUENCE FUNCTIONS


