
The Crestron Device Assistant app
(DEVICE-ASSISTANT-ANDROID) is a mobile application for
Android™ OS devices that claims supported Crestron devices
into the XiO Cloud® service.1 Simply scan the MAC address and
serial number label on the device when prompted, and the
Crestron Device Assistant app will claim the device into the
XiO Cloud service in only a few steps.2,3

The Crestron Device Assistant app also can be used to
commission the DSS-100 Desk Scheduling Status Indicator
over Bluetooth® communications. After a BLE connection has
been established, the Crestron Device Assistant app is used to
claim the device into the XiO Cloud service and place it on the
Wi-Fi® network.2,3

The Crestron Device Assistant app can also be used to
commission the HR-CV-MINI Cevo Mini Handheld Remote over
NFC communications. After a connection has been
established, the Crestron Device Assistant app is used to
place the remote on the Wi-Fi network, allowing it to be
paired with a Crestron Home® OS system.2

Specifications

Compatible Devices
Android™
OS Devices

Requires Android OS 13 (or later) and a
Wi-Fi® network connection2

Wireless Communications
Bluetooth®
Communications

Bluetooth 4.2 (BLE);
For connection to DSS-100 for initial
setup

Model
DEVICE-ASSISTANT-ANDROID
Crestron Device Assistant App for Android™ OS

Notes:

1. The Crestron Device Assistant App is licensed under Crestron’s Mobile
Apps Terms of Use, available at www.crestron.com/Legal/mobile-apps-
tos-privacy.

2. Requires an Android™ OS mobile device with aWi-Fi® network connection.

3. The Crestron Device Assistant app requires login credentials of an
XiO Cloud® software user with Global Admin permissions. For more
information, refer to the XiO Cloud Service User Guide.

The original language version of this document is U.S. English.
All other languages are a translation of the original document.

The specific patents that cover Crestron products are listed online at
www.crestron.com/legal/patents.

Certain Crestron products contain open source software. For specific
information, please visit www.crestron.com/opensource.

Crestron, the Crestron logo, Crestron Home, and XiO Cloud are either
trademarks or registered trademarks of Crestron Electronics, Inc. in the United
States and/or other countries. Bluetooth is either a trademark or registered
trademark of Bluetooth SIG, Inc. in the United States and/or other countries.
Android and Google Play are either trademarks or registered trademarks of
Google, Inc. in the United States and/or other countries. Wi-Fi is either a
trademark or a registered trademark of Wi-Fi Alliance in the United States
and/or other countries. Other trademarks, registered trademarks, and trade
names may be used in this document to refer to either the entities claiming the
marks and names or their products. Crestron disclaims any proprietary interest
in the marks and names of others. Crestron is not responsible for errors in
typography or photography.
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©2025 Crestron Electronics, Inc.

Rev 12/15/25

DEVICE-ASSISTANT-ANDROID

Crestron Device Assistant App for Android™ OS

https://www.crestron.com/Products/Control-Hardware-Software/Software/Apps/DEVICE-ASSISTANT-ANDROID
https://www.crestron.com/Products/Featured-Solutions/XiO-Cloud
https://www.crestron.com/model/6513178
https://www.crestron.com/model/6514422
https://www.crestron.com/Products/Featured-Solutions/Crestron-Home
https://www.crestron.com/Legal/mobile-apps-tos-privacy
https://www.crestron.com/Legal/mobile-apps-tos-privacy
https://www.crestron.com/docs/8214
https://www.crestron.com/legal/patents
https://www.crestron.com/opensource

	Specifications
	Model

