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Challenge

The MEMG group is well equipped for video 
conferencing, room booking and simplified  

AV and lighting solutions. However, they 
wanted to improve the management of 

their meeting room resources. Mitigating 
risks and reducing costs by using the latest 
technology for meeting rooms, classrooms 

and auditoriums was a top priority for them 
as the systems were in need of upgrading.  

Solution

Crestron Fusion was introduced to  
allow complete control of a room’s  

set-up, including video, audio,  
room booking and lighting systems. 

Manipal Education and  
Medical Group, Bangalore

Case Study – Enterprise

Manipal Education and Medical Group

Manipal Hospitals is part of the Manipal Education 
and Medical Group (MEMG), which pioneers in the 
field of healthcare delivery. The focus at Manipal 
Hospitals is to develop an affordable tertiary  
care multi-specialty healthcare framework  
through its entire delivery spectrum and further 
extend it to homecare. 

Manipal Global Education Services, also known 
as Manipal Education, is a leading international 
provider of high-quality higher education services. 
These include a wide range of services for 
educational institutions in India; Corporate training 
programs in partnership with major banks and 
other institutions vocational training across a 
number of sectors; technology-driven services in 
areas such as testing and education delivery.
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Technology Driven Company

With Fusion, users can walk into a meeting room 
that they have booked in advance. With their 
presentation device of choice, they can then press  
a simple button and a video conference or  
on-screen presentation is ready to go. 

MEMG’s video conferencing capability is a critical 
business function in ensuring the smooth running 
of both the educational and medical institutions 
as they are designed with virtual classrooms and 
boardrooms in mind.

A fully integrated Crestron system that manages 
DigitalMedia switching, a very simple and  
cost-effective solution for distributing multiple 
high-definition AV sources to up to six rooms, 
allows this highly important business function  
to run seamlessly. 

The scalability of MEMG’s technological 
infrastructure was also enhanced by integrating 
CP3, an enterprise-class control system application 
that affords high-speed, real-time multi-tasking 
and running multiple programs simultaneously. 

Crestron’s cutting-edge solutions and end-to-
end customer support such as timely product 
supply, extended warranty were two important 
characteristics MEMG was looking for in a  
long-term technology partner. MEMG’s long-term 
partnership with Crestron since five years ago  
has taken work automation for the group to  
the next level.

Because of the strong and reliable partnership, 
MEMG has implemented Crestron’s technologies in 
Board Rooms, Auditoriums Amphitheatre, Virtual 
Class Rooms at TAPMI, Manipal University Jaipur 
and Manipal University, MaGe.

Key Equipment List

“When we were looking out 
for a trusted and reliable 
partner, Crestron was the 
clear winner in terms of 
the products and solutions 
they offer for all of our 
requirements across the 
group. We feel secure with  
our extensive daily operations 
and greatly appreciate 
their 24/7 support and 
commitment to their 
customers” 
Said Mr. Pavan, MEMG.
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Key Equipment List

• DIN Rail 2-Channel  
   DALI® Interface

• CP3

• Air Media

• Matrix Switcher

• Fusion Energy

• HD Scalers

• 4K DigitalMedia 8G+ ™    
   Receiver & Room Controller  
   w/Scaler

For additional information on Crestron visit:  
http://www.crestron.com 


