
Cosmopolitan Design Meets Custom 
AV Control in NYC Rental Oasis

New York City, NY

The challenge

Create a custom high-end AV control solution for 
a luxury NYC residential rental property without 

disrupting the cosmopolitan design.

The solution

Deploy a state-of-the-art Crestron system to meet the 
unique needs of the client and enable easy access and 

operation.

Introduction

Located between the Hudson River and the heart 
of Manhattan, 21 West End Avenue is a residential 

rental oasis like no other. NYC mega-developer 
Dermot Compani called upon New Jersey based 

Communications Engineering Management (CEM) to 
provide a variety of custom solutions.

Technology

This high-end residential rental property features an 
indoor lap pool and spa that required an 80-foot long 
video projection on an open wall across from the pool, 
and a screen projection on an 18-foot high ceiling in the 
Grand Lobby – without disrupting the cosmopolitan 
design of the space. Throughout the property there are 
projectors used to display sharp, colorful, and vibrant 
images. 

To control the state-of-the-art “hot rod” laser 
projector, Eric Olsen, a managing partner at CEM, and 
his team integrated Crestron touch screens to provide 
easy access to TV channel surfing, film projection, 
and other content. Utilizing Crestron Saros® in-ceiling 
speakers, CEM also created a full audio experience 
throughout the residence including the kids play 
room, indoor dog park, theater, Ratskeller Bar, Grand 
Lobby, rental office, and other active lifestyle spaces. 
The CEM team integrated remote control via Sonos® 
to operate AV in 13 separate zones. Crestron touch 
screens were installed on the wall throughout the 
amenity spaces for easy access and operation.

“All of our amenity spaces are now 
controlled effortlessly through the 
touch of an iPad or touch screen.” 

David Potter

Property Superintendent 
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Equipment List

• 8x8 DigitalMedia™ Switcher 
DM-MD8X8 

• 4K DigitalMedia Receiver & Room Controller 100 
DM-RMC-4K-100-C

• AirMedia® Presentation Gateway 
AM-101

• 3-Series®  Control System 
CP3

• 3-Series Control System w/infiNET EX® & ER Wireless 
Gateway 
MC3

• 7” Touch Screen 
TSW-752

• Crestron Handheld Remote, 34 Button 
HR-100-B

• Color LCD Handheld Remote 
MLX-3-SF

• Saros® Integrator 6.5” 2-Way In-Ceiling Speaker 
SAROS_IC16T

Results 

Guests at 21 West End Avenue love the “homey,” yet 
well-appointed cosmopolitan environment. Providing 
unparalleled amenity areas as an extension of the 
guest rooms fosters a fun and social space for guests 
of all ages.
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