
Eastwood Event Centre

“CRESTRON TECHNOLOGY GIVES US 
LIMITLESS OPPORTUNITIES. OUR CLIENTS 
CAN NOW BRING THEIR VISION TO LIFE 
THROUGH TECHNOLOGY AND CREATE THE 
EVENT OF THEIR DREAMS.” 

Jeff Kovacich
Director of Information Technology,
Cafaro Company

INTRODUCTION
Owned by Cafaro Company, Eastwood Event Centre is a brand-new, 

state-of-the-art event facility located in Niles, OH. Situated in the 

Eastwood Mall Complex and connected to the Cafaro Company’s 

headquarters, a retail concourse, and a Residence Inn® by Marriott, the 

Centre hosts meetings and productions of all sizes. It features two 

ballrooms, four breakout rooms, a kitchen, a green room, and two pre-

function areas.  
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“FLEXIBILITY WAS ONE OF OUR MOST 
CRITICAL NECESSITIES AND TOP 
REQUIREMENTS. CRESTRON’S DM NVX AV-
OVER-IP SOLUTION DELIVERED ABOVE AND 
BEYOND ON FLEXIBILITY, SCALABILITY, AND 
RELIABILITY.”

Jeff Kovacich
Director of Information Technology,
Cafaro Company

THE CHALLENGE
Make a great first impression on guests and offer them the flexibility to 

host any type of event, at any scale, with the best AV experience possible. 

THE SOLUTION
Implementing the best, most reliable AV technology available throughout 

the facility was critical to helping the Centre meet its goals. Jeff Kovacich, 

Director of Information Technology, and Ian Price, IT Support Specialist, at 

the Cafaro Company collaborated with SVT and CDW to equip the Centre 

with technology solutions from Crestron.  
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THE TECHNOLOGY
The Cafaro team installed Crestron DM NVX® AV-over-IP technology to 

enable staff to easily and securely route flawless high-resolution video 

content over the existing 1Gb network to displays across the Centre for 

different types of events and presentations. 

The Crestron DM NVX Director™ software-based switching appliance 

makes it simple for staff to configure, control, and manage the large 

network of DM NVX devices. DM NVX Director automatically discovers 

each DM NVX endpoint on the network and allows each to be assigned as 

a logical input or output. DM NVX also simplifies integration with one or 

more Crestron control systems. 

Additionally, Crestron AirMedia® wireless presentation 

technology was installed to provide guests with 

touchless presentation and collaboration capabilities. 

With AirMedia, anyone can enter a room and 

automatically connect their device via a Crestron touch 

screen to share and distribute content. “AirMedia’s 

touchless control, simplicity, and ease-of-use has 

been a key advantage for the Centre’s staff and event 

coordinators,” says Ian Price, IT Support Specialist, 

Cafaro Company.

A Crestron control system enables the Centre to integrate all the 

disparate technologies, from AV, lighting, and shades, to HVAC and 

security on one rock solid, scalable, and secure control platform. The 

PRO3 provides high-speed, real-time multi-tasking so the Centre can 

seamlessly run multiple control programs simultaneously, and change 

them individually, as needed, without affecting the whole.

“OUR EXPERIENCE USING CRESTRON 
TECHNOLOGY HAS BEEN WONDERFUL. 
WE ALWAYS LEAD WITH CRESTRON, SO 
OUR PROGRAMMERS AND ENGINEERS 
ARE WELL-VERSED IN IT. THEY'RE ABLE 
TO CREATE REALLY INTUITIVE GRAPHICAL 
USER INTERFACES.”

 
Eric Pounds
Solution Architect,
SVT



Featured Products

DM NVX® 4K60 4:4:4 HDR Network AV Encoder/
Decoder with Dante® Audio 
DM-NVX-352

DM NVX® 4K60 4:4:4 HDR Network AV Encoder/
Decoder with Downmixing 
DM-NVX-351

DM NVX Director™ Switching Appliance 
DM-XIO-DIR-80

AirMedia® Presentation System 200 
AM-200

3-Series® Control System 
PRO3

10.1 in. Touch Screen 
TSW-1060
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RESULTS
Crestron technology has enabled Eastwood Event Centre to distinguish 

itself from other event spaces in the area and ‘wow’ the community. 

Guests now have the ability to customize the space to fit the unique needs 

of any type of event, at any scale.
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“THE CRESTRON EXPERIENCE IS TRULY 
EXTRAORDINARY. THE TECHNOLOGY HAS 
HELPED US TO ACHIEVE OUR GOAL OF 
CREATING AND EXECUTING ANY TYPE OF 
EVENT IMAGINABLE.”

Jeff Kovacich
Director of Information Technology,
Cafaro Company


