Yavapai College

Introduction
Established in 1965, Yavapai College is a community
college based in Prescott, Arizona. The school has seen
tremendous growth over the past 20 years, expanding
to six campuses across Yavapai County. In addition
to traditional curriculum, the college offers many
alternative learning options to fit the lifestyles and
circumstances of its students.

“Thanks to Crestron, Yavapai College
has developed a standard that has
been successfully deployed in over
100 classrooms, providing students
and faculty with a modern and
consistent user experience”
Tom Aldridge
PTSS Manager of Yavapai College

The challenge
As Yavapai College has grown, the technology on
campus has had to grow with it. Classrooms needed
to be redesigned around automated solutions. The
school’s IT and AV departments had to be merged
together. This resulted in the creation of Presentation
Technology Support Services (PTSS).
PTSS successfully deployed their first fully Crestron
equipped conference room more than a decade ago.
Tom Aldridge, PTSS Manager, and Ryan Gray, PTSS
Specialist, witnessed the school’s technological
transformation over the years, and are proud to say
Crestron solutions helped their team revolutionize
support for teaching and learning throughout the
school’s classrooms.
Now, with more than 120 classrooms, 60 conference
rooms, banquet halls, and huddle spaces spread across
the six campuses, it’s imperative to have systems that
provide a consistent user experience, and that can be
centrally monitored and managed.

“It was our mission to provide our
students and faculty with an easyto-use solution that they could
depend on.”
Tom Aldridge
PTSS Manager of Yavapai College

The solution
“One of the main reasons my team and I decided to
develop a standard centered on Crestron was because
of how scalable the solutions are,” states Tom. “We
really needed a solution that could grow with
the college.”
The overall goal was to design an AV solution that
could be easily duplicated and deployed in all of their
classrooms and meeting spaces, and provide students
and faculty with a consistent and intuitive
user experience.
Each learning and meeting space now features
Crestron DigitalMedia™ technology for AV distribution.
Additionally, many rooms are being upgraded to include
Crestron Avia™ DSPs for audio tuning. Instructors have
the ability to easily control everything via Crestron
keypads and touch screens.
To maximize room uptime, the school’s IT department
is using Crestron XPanel technology, which transforms
any computer into a virtual Crestron touch screen.
XPanel provides an easy, robust, and scalable IP-based
control solution. It enables the IT team to remotely
manage all of the Crestron control interfaces campuswide from one centralized location and provide
immediate assistance, if needed.

Results
Since standardizing on Crestron solutions, Yavapai
College has seen a significant decrease in help desk
calls, systems downtime, and systems maintenance
campus-wide.
“As we standardized on Crestron we’ve shifted our
support mechanism to a preventative check system
where we’re ahead of things, keeping classrooms in
working order, rather than waiting for problems to
arise,” Ryan Gray, PTSS Specialist at Yavapai College.
Like its students, Yavapai College is preparing for the
future. As more and more new Crestron technology is
introduced on campus, Tom and his team are enrolling
in Crestron Technical Institute courses to expand their
product knowledge and gain the foundation needed to
design, build, and maintain the systems that will keep
the school on the leading edge of learning technology.

Equipment list
• Crestron Avia™ 12x8 Digital Signal Processor with
Dante™ audio networking
DSP-1281
• 3-Series® DigitalMedia™ Presentation System
DMPS3-200-C
• 3-Series 4K DigitalMedia Presentation System
DMPS3-4K-350-C
• 3-Series Control System® processor
CP3
• 7" Touch Screen
TSW-760-W
• XPanel Virtual Crestron Touch Screen for Windows® or
MacOS® operating systems
• Crestron Keypads
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