
Crestron Controls 15-Screen Video Wall at London Airport 
 
Virgin Airlines “Clubhouse” Upper Class Lounge at Heathrow Airport 
has a 15-screen video wall that displays movies, sports and news. 
 
May. 24, 2011 — by Maxine Giza  
 
Virgin Airlines “Clubhouse” Upper Class Lounge at Heathrow Terminal 3 
in London houses a 15-screen video wall. 
 
Some travelers may find themselves lucky enough to have their flight 
delayed at Heathrow Airport. Those who end up spending extra time in the facility won’t face the typical 
boredom of watching suitcases make their way to the luggage pick-up area. 
 
Virgin Airlines’ “Clubhouse” Upper Class Lounge at Heathrow Terminal 3 in London could be 
considered a destination itself. The recently renovated area features a 15-screen video wall installed by 
Avensys. Crestron DigitalMedia 8G technology replaced a projection system, allowing passengers to be 
entertained by movies, sports and news on multiple displays. 
 
Installation Meets Turbulence 
It’s hard to tell by the finished product, but there were some obstacles Avensys had to go through. The 
integrators faced required security checks just like anyone else. Avensys worked closely with Virgin to 
schedule the best delivery times to ensure the installation ran as smoothly as possible. 
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The wall housing the multi-screen display had to be reinforced to ensure it could withstand the additional 
weight of the new screens. Cabling had to be run around the perimeter of the lounge because it lacked 
ceiling access hatches. 
 
Regardless of how good a new video wall may look, it has to be easy to operate. Avensys ensured the 
setup was easy for staff to operate, implementing a Crestron TPMC-V15 touchpanel and an iPad outfitted 
with Crestron Mobile Pro G software. 
 
Smooth Landing 
A touch of a button is all that is needed for staff to direct any of the Sky HD or Blu-ray players to each 
display. A Crestron AV2 processor supports all of the control functions, with six Sky HD boxes and five 
Blu-ray players delivering content. 
 
Virgin IT operations manager Darrel Etherington says feedback has been positive from both the staff who 
operate the equipment and those who enjoy watching content on the displays. 
 
“Our Upper Class Lounge passengers expect first class service on all levels. With the new media wall and 
other HD displays, we have achieved that.” 
 
Return to full story:  
http://www.commercialintegrator.com/article/crestron_controls_15_screen_video_wall_at_london_airport
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