
Upgraded A/V Helps Remote Resort Stay 
Connected 

 

Remote location presents challenges for integrator, but end result has been well-
received. 
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When you’re paying big money for a secluded getaway, of course you want all the finest things 
in life. That includes a state-of-the-art A/V system that allows you to escape from your everyday 
life but not be completely removed from reality. 

That was the goal for CEAVCO Audio Visual when it took on the task of enhancing the 
sprawling Gateway Canyons resort in a remote area of Colorado that’s two hours from Grand 
Junction, the closest city. 

Relax Away Your Cares 
Gateway Canyons offers its guests opportunities for adventure, learning and relaxation. 
Featuring lodging, dining, educational programs, fitness spa and the world-class Gateway 
Colorado Auto Museum, the resort’s “educational vacations” offer a unique getaway experience 
for families, groups and corporate clients. 

CEAVCO’s involvement with the project goes back to February 2007, and the company then 
oversaw an A/V installation at the Kiva Lodge on the resort grounds in April of that year. The 
infrastructure for the Palisade Event Center was installed in August 2008, followed by the A/V 
infrastructure for the Mission Bell a few months later. CEAVCO installed lighting controls in the 
Palisade building in early 2009 and a new A/V system that summer. 

Museum upgrades followed in early 2010, with a handful of minor improvements since then. 
There are still plans for more than $1 million more in upgrades, but the progress has been slowed 
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by the economy, says Aaron Warren, business development manager at CEAVCO Audio Visual 
and Gateway Canyons account manager. 

“They still have some big plans,” he says. “What got put in so far is very, very good.” 

Crestron DigitalMedia provides a complete HD A/V distribution system that takes HDMI to a 
higher level, and allows A/V sources to be distributed throughout the facility. The theater 
provides full HD video and PC presentations with high quality audio. Sources include Blu-ray, 
DVD, Apple Computers, and inputs for analog video equipment. The space is used for 
educational and entertainment purposes featuring a screening room for enhanced presentations 
and events. 

A Crestron PAC2 dual bus control system serves as the central processor for the Crestron Green 
Light lighting system found throughout the Palisade Event Center. The PAC2 works seamlessly 
with Crestron lighting dimmers (CNLDAB-4A, CNLDM-6, CNLFDB4), occupancy sensors 
(GLS-ODT-C-500, GLS-ODT-C1000) and touch screens (TPMC-8LB-T, TPMC-8X, TPS-6L). 

“They wanted to be on the cutting edge of A/V technology,” Warren says, adding the company’s 
long-standing relationship with D.L. played a role in the project. “They wanted that to be the 
draw.” 

Lessons learned 
Throughout each phase, Warren and the rest of the team have used e-mail and other forms of 
communication to keep the project on track, he says. Having a team that can improvise to keep a 
schedule is also important, Warren says. Visiting the site and trusting the general contractor to 
keep things on time and moving forward is another plus, he says. 

By getting involved in the project meetings early, CEAVCO has gained “intimate knowledge of 
the facility” and been involved in the construction coordination, Warren says. Sharing resources 
among the trades also helps to foster good working relationships, he says. Of course, keeping the 
client informed gives them some peace of mind and increases the chances for more work, either 
with the same client or through a word-of-mouth recommendation. 
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