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In an Essential Install exclusive,
we talk business with Robin van
Meeuwen, MD of Crestron UK.

ESSENTIAL INSTALL (EI): What is driving Crestron

sales in the downturn?

ROBIN VAN MEEUWEN (RM): “There’s no doubt it’s

tough out there. There is less spending, but thankfully

things haven’t stopped moving. The World and our

industry will continue to go forward. Crestron has been

fortunate, but the bottom line premise of our business

model today is the same as it’s always been; to support

our customers through our ‘value’ proposition. Value is our

commitment, along with the delivery of future technologies

and increasing our sales and support resources when

others are decreasing theirs and never stopping until the

customer is satisfied.” 

EI: What advice can you give custom installation

companies trying to survive the recession?

RM: “The main advice I can give installers is - don’t panic.

Maintain your standard business practices and look for

good business partners, like Crestron. Those that have

resources, are financially

secure, have a vision, have

courage and a business

plan to address the needs

of the market and have a

plan to commit to the

future, will get through the

crisis. Also I’d say, be decisive when dealing with the

financial side of things. Cash flow is always important,

never more so than in a recession. Think creatively, for

example, if you have a customer asking for a discount,

don’t be shy of asking for money up front in return. You

have to protect your business and ensuring you have a

healthy cash flow situation is a critical element in keeping

your business afloat in tough times.” 

EI: You’ve recently launched the DigitalMedia range, what

does the future hold for this product?

RM: “We’ve always worked hard to develop today, the

products and technologies the market will need tomorrow.

One challenge everyone in the industry is facing is HDMI

distribution. Clients in both the residential and commercial

sectors are crying out for high definition (HD), but installers

groan at the thought of HD distribution! Crestron

DigitalMedia (DM) is the perfect solution for the challenges

you face in the field everyday. DM accepts any digital,

analogue or computer signal using a variety of input cards,

processes them as a DM signal and then distributes them

over CAT5 or fiber. Take the plunge, design with DM and

give your clients a complete digital entertainment solution.

The future is very exciting, it's full of opportunity and we

are creating those opportunities for the custom installer.

"Mention HDMI to the average custom installer and

you're likely to get a mixed response and more than a few

HDMI related complaints ranging from annoying switching

delays and screen flashing, to complete audio and video

failure. Contrary to popular belief, the critical issue with

distributing HD content is not how to drive the signal over

long distances. There are two primary reasons for HDMI

problems: bandwidth and complexity. Uncompressed HD

video requires enormous digital bandwidth, which is notoriously difficult

to push through copper wire. Add in 1080p resolution, Deep Color and

HDCP and the issues grow further. 

EI: How does the system cope with such a complex challenge? 

RM: “As the control systems leader, we have been managing

HDMI/DVI with HDCP for years. DigitalMedia takes us to the next level.

DigitalMedia technology revolutionises the way HDMI signals are routed

and distributed, over extended distances, while processing and

managing HDCP content protection. Uncompressed digital audio and

video signals are distributed over a choice of CAT5e/6-based copper

wiring or a multi-mode fibre cable. A full selection of switcher input

cards, wall plate transmitters, and room controllers provides extensive

connectivity, supporting a complete range of analogue and digital

signal types all through one switcher  -  an industry first! 

“DigitalMedia manages all of the different signals and devices

within an integrated system, matching each source’s output to the

capabilities of the selected display(s) - without using scaling or

compression. Every signal is preserved in its native video resolution

and audio format, ensuring a pure, lossless signal path throughout.”   

EI: Can you tell us a little more about the multi-mode fibre cable

option?

RM: “Crestron provides a multimode fibre solution for DigitalMedia

called CresFiber. It contains four strands of 50 micron multimode fiber

for long-distance transmission inside a single indoor/outdoor rated

jacket. Two strands are used for DigitalMedia and the other two

strands are available for redundancy and expansion. DigitalMedia fibers

use high performance OM3 cores with an EMB rating of over

1000MHz-km at 850nm to achieve long transmission distances.

Standard CresFiber is built to be easy to run and terminate for cable

runs that are 1000 ft (300m) or less, and it is highly recommended for

these applications. Standard CresFiber contains four fiber strands in a

‘breakout’ cable formation. Each strand has its own 3mm jacket with

strength members inside. This gives it the ability to be terminated

directly to the DigitalMedia equipment, because each strand can

support a large amount of tension.” 

EI: What other abilities does the DigitalMedia system have on top of

HD distribution?

RM: “Integrated Gigabit Ethernet and USB mouse and keyboard

distribution also allows computers, media servers and video game

consoles to be installed out-of-sight and accessed from anywhere in

the house. And naturally, Crestron control is also built-in for control of

displays and other room devices without the need for additional wiring.

“Our DM Switchers serve as the central hub of the DigitalMedia

system. Featuring a modular architecture, there is no need for external

converter boxes or twisted-pair extenders. A wide selection of input

and output cards are available, each painstakingly designed with extra

features to address the usual (and unusual) signal routing and

processing requirements that other systems on the market ignore.

One of the most eye-catching and impressive features of

DigitalMedia however, is the complete eradication of the switching

latency that plagues other HDMI switchers. Our exclusive QuickSwitch

HDTM technology minimises this occurrence by maintaining a constant

HDCP connection with each HDMI device in the system. By eliminating

the need to re-authenticate each time a different source is selected,

QuickSwitch HDTM achieves very fast switching of HDMI signals, and

only Crestron has it!”

EI: What can installers expect to see from Crestron in terms of product

roll-outs?

RM: “We will continue to bring new products to the marketplace at

the same pace as we always have. We brought to the market 22 new

products in January alone. Today, we have 175 active R&D products.

That’s not a company cutting back, that’s a company looking forward.

We will continue to focus on industry changes and DigitalMedia in

particular. We will focus on solutions that address current market

conditions and ones that bring opportunities to our dealers rather than

developing products to address a competitor or short-term need.
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DIGITALMEDIA TECHNICAL SUMMARY

• Distributes uncompressed digital audio and video over CAT5e/6 or fibre

• Supports HDMI 1.3a with Deep Colour and 7.1 channel HD lossless
audio, 2.0 PCM, DTS-HD, Dolby TrueHD, SPDIF, 2-Channel Analogue,
DisplayPort

• Supports video resolutions up to 1920x1200 or 1080p/60

• Allows full 1080p/60 up to 400 feet using CAT5e or CAT6 cable

• Supports 50/125 and 62.5/125 multimode fibre for distances up to
670.5m (2,200 ft) 

• Connections: HDMI, Component (Y/Pr/Pb), S-Video, Composite,
RGBHV, DisplayPort, HD-SDI, DVI, Ethernet, DMNet, Crestron Control,
USB HID

THE CRESTRON
CONNECTION

Crestron says the
DigitalMedia

system has been
created to solve

the challenges
presented by HD

distribution 

The DigitalMedia system can sit at 
the centre of complex home network 
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