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By registering for, accessing information collected by or otherwise using 
Crestron’s Software-as-a-Service (the “Service”), you represent that you are 
authorized by Crestron under a separate written agreement to access and use 
the Service and that you further agree to be bound by these Terms of Use (the 
“AGREEMENT”), which is a legal contract between you and Crestron Electronics, 
Inc. (“Crestron”). If you do not agree to the terms of this AGREEMENT, do not 
register for, access information collected by the Service or use the Service.

ACCEPTANCE OF TERMS
The Service is offered subject to acceptance of all of the terms and conditions 
contained in this AGREEMENT. These Terms of Use apply to every user of the Service.

The Service is available to business entities which are party to a separate written 
agreement with Crestron (“Underlying Agreement”). The Underlying Agreement 
may be, but is not limited to: a Crestron Dealer Agreement, a Crestron Service 
Provider Agreement, a Crestron Authorized Independent Programmer Agreement, 
an Authorized Partner Agreement or the like.  If the Underlying Agreement 
between you and Crestron is terminated, your access to the Service under this 
AGREEMENT is also terminated.

 Pursuant to this Agreement, during the term of the Underlying Agreement, 
you are authorized to use the Service and access information collected by 
the Service on behalf of your Customers.  For purposes of this AGREEMENT, 
Customer means an individual or entity for which you agree to perform services 
contemplated by the Underlying Agreement.  You agree through your action(s) of 
registering for, accessing information stored or collected through the Service or 
using the Service or any portion thereof, to be bound both on your own behalf 
and as an authorized representative of any organization for which you are using 
the Service, to the Terms and Conditions listed herein.

Use of the Service includes but is not limited to creating an account on the 
Service, logging in to the Service with your account, enrolling one or more of 
your Customers in the Service on their behalf, accessing any of the information 
stored or collected by the Service or using the Software in any way.  

If you do not accept the terms of the AGREEMENT: (i) Do Not click the “Accept” 
button if applicable; and (ii) DO NOT use the Service in any way.

LICENSE AND OWNERSHIP
Subject to the terms of this AGREEMENT, and provided that the Service is used 
only for the purpose intended, which is the legitimate business purpose agreed 
to by you and your Customer, and that you, as an authorized user, shall not use 
the Service for any other purpose, Crestron hereby grants you, a non-exclusive, 
non-sublicensable, non-transferable, limited license to use the Service.

The Service may be protected by United States Patent, Copyright Law and 
International Treaty provisions.  Except for the rights expressly granted above, 
this AGREEMENT transfers to you no right, title, or interest in the Service, or 
any copyright, patent, trademark, trade secret, or other intellectual property or 
proprietary right in the Service.  Crestron retains sole and exclusive ownership 

of the Service and all copies thereof and you hereby assign to Crestron all right, 
title, and interest in and to any modifications you make to the Service, whether 
or not such modifications are permitted.

RULES AND CONDUCT
As a condition of this license grant, you agree to only use the Service for the 
purpose intended.  You shall not access or in any way utilize information collected 
or stored by the Service for any purpose other than intended.  Additionally, you 
shall use the Service only as permitted by law, including all applicable privacy 
laws.

You are required to register with Crestron to use the Service and you agree to 
provide and maintain accurate and complete registration information.  You are 
solely responsible for activity that occurs on your account as well as maintaining 
the confidentiality of your login credentials to the Service.  You will immediately 
notify Crestron of any unauthorized use of your account or any other known 
security breach related to the Service.

You shall not:  (i) take any action that imposes or may impose (as determined 
by Crestron in its sole discretion) an unreasonable or disproportionately large 
burden on the Service’s infrastructure; (ii) attempt to access the Service using 
any method other than the interface and instructions that Crestron provides; 
(iii) circumvent any measure Crestron may use to prevent or restrict access to 
the Service; or (iv) interfere or attempt to interfere in any way with the proper 
working of the Service.

You, either through your own actions or by directing or permitting a third party 
to act, shall not:  (i) attempt to discover any source code, underlying ideas or 
algorithms used by Crestron to develop the Service through reverse engineering, 
de-compilation, or disassembly of the Service, or any portion thereof; (ii) modify, 
translate, or otherwise create derivative works of any part of the Service; or 
(iii) copy, rent, lease, distribute, or otherwise transfer any of the rights that you 
receive hereunder.

PRIVACY OBLIGATIONS
By using this Service, you agree that prior to enrolling a Customer in the Service 
you will notify that Customer of the data collected by the Service and the 
intended use of that data.  

You agree to (1) notify Customer that Crestron  collects, stores and processes 
certain data from Customer devices, as detailed at http://www.crestron.
com/legal/crestron-privacy-statement-regarding-internet-data-collection;  
(2) provide Customer with the Crestron Privacy Statement Regarding Internet 
Data Collection; and (3) notify Customer that Crestron devices transmit such 
data to cloud-based storage and/or Crestron servers located in North America.

Subsequent to providing these notifications to the Customer, you agree to 
obtain unambiguous consent from the Customer to (1) enroll the Customer in 
the Service; (2)  access the data collected by the Service on that Customer’s 
behalf; and (3) transmit the data to North America, where Crestron may collect 
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and process the data as detailed in the Crestron Privacy Statement Regarding 
Internet Data Collection.  

Prior to enrolling a Customer in the Service, you must advise them of their right, 
at any time, to terminate the Service and revoke your right, and/or Crestron’s 
right, to access or use their data.  You agree to notify the Customer of their 
option to opt out of being enrolled in the Service, and to opt out of having data 
transmitted and processed.  

You shall not access or in any way use a Customer’s data through the Service, 
unless you have obtained that Customer’s prior consent to do so. You shall only 
access and use the Customer data in your normal course of business and solely 
for the legitimate purpose agreed to by you and your Customer.

TERMINATION
This license to use the Service may continue for as long as Crestron offers 
the Service in the form present on the date you accepted this AGREEMENT.  
Subsequent updates or revisions to the Service or the terms at which Crestron 
offers the Service may require you to agree to subsequent terms of service to 
continue using the Service.  Crestron may modify, suspend or discontinue the 
Service, features of the Service or the terms at which it offers the Service at 
any time and for any reason. Crestron may terminate your access to the Service 
at any time for a breach of this AGREEMENT or the Underlying Agreement.  
Termination of the Underlying Agreement will automatically terminate your 
license to use the Service.

Crestron may terminate your access to the Service or features of the Service 
at any time for any reason.

WARRANTY DISCLAIMER
Crestron specifically disclaims any and all representations and warranties, either 
express or implied, including those of merchantability, merchantable quality, 
non-infringement of third-party rights, and fitness for a particular purpose.

Except as otherwise expressly provided herein, the Service is provided on an “as 
is” basis, without warranty of any kind.  More specifically, Crestron disclaims any 
warranties that the Service will meet your requirements or that the operation of 
the Service, including any associated software, will be uninterrupted or error-
free.

If the disclaimer of warranty provided herein cannot be given local legal effect 
according to their terms, a reviewing court shall apply local law that most 
closely approximates an absolute waiver of all civil liability in connection with 
the Service.

SUPPORT SERVICES
You acknowledge that this AGREEMENT does not entitle you to any support, 
maintenance or upgrade from Crestron and Crestron is under no obligation to 
provide you with such support, maintenance or upgrade.

INDEMNIFICATION
You agree to defend, indemnify, and hold harmless Crestron and each of its 
employees, contractors, directors, suppliers and representatives from all 
liabilities, claims and expenses, including reasonable attorneys’ fees and other 
legal costs, that arise from or relate to your use or misuse of, or access to, the 
Service or otherwise from your violation of the Terms of Use.  Crestron reserves 
the right to assume the exclusive defense and control of any matter otherwise 
subject to indemnification by you, in which event you will assist and cooperate 
with Crestron in asserting any available defenses.

LIMITATION OF LIABILITY
In no event will Crestron be liable to You for any loss of use, interruption of 
business, or any direct, indirect, special, incidental, or consequential damages 
of any kind (including lost profits) regardless of the form of action whether in 
contract, tort (including negligence), strict product liability or otherwise, even if 
Crestron has been advised of the possibility of such damages.

If the limitation of liability provided herein cannot be given local legal effect 
according to their terms, a reviewing court shall apply local law that most 
closely approximates an absolute waiver of all civil liability in connection with 
the Service.

GOVERNING LAW AND DISPUTE RESOLUTION
All disputes arising out of or in connection with this AGREEMENT shall be finally 
settled under the Rules of Arbitration of the International Chamber of Commerce 
by one or more arbitrators appointed in accordance with the said Rules.  This 
AGREEMENT shall be governed and construed in accordance with the laws of New 
York, United States, without regard to conflicts of laws principles.  The arbitration 
proceeding shall be conducted in New York City, New York.  The language to be 
used in the arbitration proceeding shall be English. For the avoidance of doubt, 
nothing in this Section (Governing Law and Dispute Resolution) shall prevent 
either party from seeking injunctive relief from a court of appropriate jurisdiction.

INTEGRATION AND SEVERABILITY
This AGREEMENT supplements the Underlying Agreement between you and 
Crestron and adds additional terms and conditions that are applicable to the 
use of the Service.  

All prior or contemporaneous representations, understandings or agreements, 
whether oral or written, that are not expressly set forth within this AGREEMENT 
are hereby deemed waived, superseded, and abandoned.

The invalidity or unenforceability of any provision of this AGREEMENT shall not 
affect any other provision of this AGREEMENT, and the remaining provisions shall 
continue with the same effect as if such unenforceable or invalid provision had 
not been included in this AGREEMENT.
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MISCELLANEOUS
The insertion of headings and the division of this AGREEMENT into sections and 
articles are for convenience only and shall not affect the interpretation thereof.

This AGREEMENT is for the benefit of, and will be enforceable by, the Parties only.  
This AGREEMENT is not intended to confer any right or benefit on any third party.  
No action may be commenced or prosecuted against a Party by any third party 
(including without limitation, affiliates) claiming as a third party beneficiary of 
this AGREEMENT or the Licenses granted herein.

All rights not expressly granted in this AGREEMENT are reserved by Crestron.  No 
additional rights whatsoever (including, without limitation, any implied licenses) 
are granted by implication, estoppels, or otherwise.


